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QUESTION 12

The software configuration status information for a BlackBerry device user includes:

Configuration Status: OK System Status: Downgrade Required Application Status: Upgrade Required

What does this indicate? (Choose one.)

A. The corresponding BlackBerry device is operating with BlackBerry Device Software that is newer and third-party software that is older than what is specified in the software configuration.

B. The corresponding BlackBerry device is operating with BlackBerry Device Software that is older and third-party software that is newer than what is specified in the software configuration.

C. On the computer hosting the applications for the software configuration, newer BlackBerry Device Software is installed and the third-party software is older than what it needs to be.

D. On the computer hosting the applications for the software configuration, older BlackBerry Device Software is installed and the third-party software is newer than what it needs to be.

E. On the computer hosting the applications, the software configuration needs to be re-indexed.

Correct Answer: A



QUESTION 13

Using BlackBerry Manager, which status indicates that a BlackBerry device user has been successfully activated? (Choose one.)

A. RUNNING

B. ACTIVATED

C. INITIALIZING

D. **BES_NAME(RUNNING)

E. **INITIALIZING

Correct Answer: A

QUESTION 14

A system administrator is unable to assign an IT policy to a BlackBerry device user account or to a group. To resolve this problem, which role must be assigned to the system administrator? (Choose one.)

A. Administrator

B. Senior Help Desk Administrator

C. Domain Administrator

D. Audit Administrator

E. Security Audit Administrator

Correct Answer: B

 

 

QUESTION 15

Which BlackBerry Resource Kit tool allows a system administrator to differentiate between hung and busy worker threads? (Choose one.)

A. MessageFlow

B. Pending

C. OutOfCoverage

D. NoResponse

E. AvailIndex

Correct Answer: D

300-085 dump  QUESTION 16

During the wireless enterprise activation process, the BlackBerry device stops responding and displays the following error message:

Waiting for Services

Which two factors could delay the response of the enterprise activation process? (Choose two.)

A. The BlackBerry device user is in an area with sporadic wireless network coverage.

B. The BlackBerry Synchronization Service is unable to connect to the BlackBerry Configuration Database.

C. The BlackBerry device requires a security wipe prior to the enterprise activation.

D. The BlackBerry Policy Service is unable to connect to the database.

E. The BlackBerry Policy Service is unable to connect to the user mailbox.

Correct Answer: AD

QUESTION 17

The system administrator installed the BlackBerry Enterprise Server with BlackBerry MDS Integration Service. Which two interfaces are available to administer the BlackBerry MDS Integration Service? (Choose two.)

A. BlackBerry Manager

B. BlackBerry MDS Studio

C. BlackBerry Server Configuration tool

D. BlackBerry MDS Integration tool

E. Microsoft Internet Explorer

Correct Answer: AE

QUESTION 18

A company must move the BlackBerry Configuration Database from the local BlackBerry Enterprise Server using MSDE to a new Microsoft SQL Server to improve the performance of the database. What is the best method for moving the database? (Choose one.)

A. Install the BlackBerry Enterprise Server software on the new computer to create the database.

B. Back up the database and restore it to the new Microsoft SQL Server.

C. Run Createdb to create the database on the new Microsoft SQL Server and restore the backup of the old database to the new database.

D. Run BlackBerry Backup to back up the database and restore it to the new Microsoft SQL Server.

E. Run Createdb-export to export the database information and then run Createdb-import to restore the database to the new Microsoft SQL Server.

Correct Answer: C

 

QUESTION 19

Which two actions must be taken to upgrade an existing application in a software configuration? (Choose two.)

A. Remove the existing application from the BlackBerry device.

B. Copy and overwrite the existing application into the Shared folder.

C. Index the applications listed in the Applications directory.

D. Refresh the applications listed in the Applications directory.

E. Replace the old application with the new application.

Correct Answer: CE

 

 

QUESTION 20

Once the Enterprise Service Policy has been enabled, which of the following two things can be controlled by a system administrator? (Choose two.)

A. The range of PIN numbers that can be activated on the BlackBerry Enterprise Server

B. The BlackBerry device models that can be activated on the BlackBerry Enterprise Server

C. The range of IMEI numbers that can be activated on the BlackBerry Enterprise Server

D. The specific time frame in which the BlackBerry device users can be activated on the BlackBerry Enterprise Server

E. A specific user service provider that can be activated on the BlackBerry Enterprise Server

Correct Answer: AB

 

 

QUESTION 21

A system administrator removed a BlackBerry device user from the BlackBerry Enterprise Server and tried to add the user back using the BlackBerry Manager. The system administrator was unable to add the user back to the BlackBerry Enterprise Server because they still resided in Users Pending Delete. What should the system administrator do to remove the user from the BlackBerry Enterprise Server using BlackBerry Manager? (Choose one.)

A. Restart the BlackBerry Enterprise Server to clear the user from the Users Pending Delete

B. Hard delete the user from the BlackBerry Enterprise Server.

C. Use the Purge User command under the Users Pending Delete tab.

D. Remove the user from Users Pending Delete using the BlackBerry Resource Kit.

E. Reload the user and try to delete the user again

Correct Answer: C

 

 

QUESTION 22

A system administrator enabled the Enterprise Service Policy and determined a list of models and manufacturers that are allowed to be activated on the BlackBerry Enterprise Server. The CEO has a new BlackBerry device that has yet to be included on the list of permitted models. The system administrator wants to permit only the CEO BlackBerry device to be activated on the BlackBerry Enterprise Server and not other BlackBerry devices, even though they are the same model. How can the Enterprise Service Policy be configured to meet these requirements? (Choose one.)

A. Turn off the Enterprise Service Policy, perform an enterprise activation of the BlackBerry device and after a successful enterprise activation, turn on the Enterprise Service Policy.

B. Manually enter the new BlackBerry device model into the permitted list and set the ES Policy Override to True for the BlackBerry device user account.

C. Set the ES Policy Override to True for the user’s account and perform an enterprise activation of the BlackBerry device.

D. Install the BlackBerry Device Software on the BlackBerry Enterprise Server to update the list of models and add the new model to the permitted list.

E. Set the ES Policy Override to True for the user’s account and after enterprise activation, set the ES Policy Override to False.

Correct Answer: C
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